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. WHO ARE WE SERVING?

Crossroads Children’s Mental Health Centre

2023-2024

Program Evaluation - SUMMARY

There were 2018 admissions into service at Crossroads Children’s Mental Health

Centre. (see below for details)

TOTAL # of
Duplicated Unique separate
CLIENTS SERVED IN PROGRAMS Clients (to the |clients (to the | admissions
program) program) to the
program
HOMEBASED PROGRAM (IHBT) 2 176 178
HOMEBASED PROGRAM (CAS CLIENTS) 1 17 18
HOMEBASED PROGRAM (HBDT) 0 15 15
HOMEBASED PROGRAM (INTENSIVE SERVICES) 0 10 10
DAY TREATMENT PROGRAM 1 96 97
SCHOOL-BASED MENTAL HEALTH PROGRAM 65 234 299
TAPP-C 0 6 6
WRAPAROUND 0 17 17
POLICE REFERRAL
Intersections 0 14 14
Homebase 0 4 4
IPC 0 2 2
WALK-IN-CLINICAL & CARE DOVE 150 789 1021
TOTAL 219 1380 1681
Duplicated Unique
CLIENTS SERVED IN GROUPS/OTHER SERVICES Clients (to the |clients (to the TOTAL
program) program)
Clinical Services (regular referrals) 2 200 202
Clinical Services (CAS clients) 0 4 4
CPS Parent Groups 0 36 36
Circle of Security Group + HB (through Day Treatment) 0 7 7
Circle of Security Group 0 10 10
Circle of Security Group + HB 0 10 10
SAS Group 0 21 21
Occupational Therapy 0 15 15
Psycho-educational Assessment 0 2 2
Summer Camps *** (see below) 1 29 30
TOTAL 3 334 337
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Il. PROFILES OF CHILDREN SERVED

LAl What is your child’s current gender identity?

(as measured by the Intake Client Creation in EMHWare)

What is your child's current gender identity?
100.0%

80.0%
63.6%
60.0%

40.0%

20.0%
5.5%
0.9%
0.0%
Male Female Trans femal/Gender
fluid/mon-binary (varies
day to day)

ILA.2 Who is the child currently living with?

(as measured by the Intake Client Creation in EMHWare)

Who is the child currently living with?

97 %
100%
80%
60%
40%
20%
2% 1%
0%
Parent(s)/guardian(s) Other relatives Other (Foster family,

Group home, With
sibling(s), no
parent(s)/guardian(s))
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ILA.3 Who is the child’s legal guardian?

(as measured by the Intake Client Creation in EMHWare)

Who is the child's legal guardian?

100.0%
80.0%
} 67.3%
60.0%
40.0%
24.4%
20.0%
3.4% 1.0% 3.9%

0.0%

Both parents Mother only Father only CAS (Children’'s Neither parent

Aid Society) but other
relative or non-
relative

ILA.4 What is your mother tongue?

(as measured by the Intake Client Creation in EMHWare)

What is your mother tongue?

87%

4% 3% 3%

English Arabic French Other (Creoles, Russian,

Persian (Farsi), Vietnamese,
Urdu, Portuguese, Bengali,
Cambodian, Estonian,
German, Mandarin, Punjabi,
Spanish, Turkish, Ukranian)
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ILA.5 Aboriginal Status
(as measured by the Intake Client Creation in EMHWare)
Aboriginal Status
100%
88%

80%

60%

40%

20%

10%
2%
0%
Non-aboriginal Aboriginal Do not know
ILA.6 Citizenship Status
(as measured by the Intake Client Creation in EMHWare)
Citizenship Status
100% 5%
80%
60%
40%
20%
2% 1% 2%
0%
Canadian citizen Permanent Resident Do not know Other (Refugee,

Temporary Resident,
Unresolved)
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ILA.7

What race do you identify with?

(as measured by the Intake Client Creation in EMHWare)

100%
80%
60%
40%
20%

What race do you identify with?

68%

8% 6%

White Black Arab

109%
7% 1%
Indigenous Other: not Other
specified (Southeast

Asian, Chinese,
Filipino, Latin
American, South
Asian, West
Asian, Prefer not
to answer)

ILA.8 Which ethnic/cultural group do you identify with?

(as measured by the Intake Client Creation in EMHWare)

100%

Which ethnic/cultural group do you identify with?

78%

5%

Morth American African

6% 11%

Indigenous Other(Brith Isles,
East/Southeast Asian,
Eastern Europen, Carribbean,
French {Acadian},
Southeastern European, Latin
{Cental Socuth American
Origins}, Oceania, Other: not
specified, Other: European,
South Asian, West Asian,
Western European)
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ILA.9 What was your total income last year?

(as measured by the Intake Client Creation in EMHWare)

What was your total income lastyear?

100%
80%
60%
41%
40%
25%
20"?/0 1 -]q',fo 129
59%¢ 59%¢
° ° 1%
0%
30 - $30,000 - $60,000- $90,000- $120,000 - Do not Prefer not

$29,999 $59,999 $89,999 $119,999 3$149,999 know to answer

ILA.10 Do you identify yourself with any religion or spiritual
affiliation?

(as measured by the DSM-V in EMHWare)

Do you identify yourself with any religion or spiritual

affiliation?
100.0%
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60.0% 54.5%
40.0%
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ILA.11 Formal Diagnosis

(as measured by the DSM-V in EMHWare)

Formal Diagnosis

100%
80%
69%
60%
40%
24%
20%
20% 17%
12% 11%
0%
Attention Deficit Anxiety Autism Spectrum Learning Disorder Oppositional Defiant Other (see below)
Hyeractivity Disorder Disorder Disorder

Other:  (Child-Onset Fluency Disorder (Stuttering), Conversion Dirsorder (Functional Neurological Symptom Disorder) with
Attacks or Seizures, Developmental Coordination Disorder, Disinhibited social Engagement Disorder, Disruptive Mood
Dysregulatin Disorder, Encopresis, Global Developmental Delay, Intellectual Disability (Mild), Language Disorder, Major
Depressive Disorder, Obsessive Compulsive Disorder, Other Specified Depressive Disorder, Other Specified
Neurological Disorder, Other Special Trauma- and Stressor-Related Disorder, Posttraumatic Stress Disorder, Reative
Attahment Disorder, Selective Mutism, Speech Sound Disorder, Tourette's Disorder, Unspecified Depressive Disorder,
Unspecified Feeling and Eating Disorder, Unspecified Intellectual Disability, Unspecified Tic Disorder)
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ILA.12 Presenting Issues

(as measured by EMHWare)

Presenting Issues
(this representsthe # of clients)
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Other:  (Selective mutism (9), Sexualized behaviour (7), Sexual Abuse (6), Educational (5), Stealing (5), Phobias (3),
Developmental Delay (2), Conduct problems (1), Financial (1), Problem solving (1), Problems in the community (1),
Speech delay (1), Threat to others (1))
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lll. TREATMENT OUTCOMES OF CROSSROADS

IIILA.1 TREATMENT OUTCOMES -- % clients in clinical range admission vs discharge

(as measured by the SDQ - Strengths & Difficulties Questionnaire) — based

on 357 clients

% clients in clinical range at admission vs at discharge

100%

81%
80%
65% 61%
59%
60% 51% - 51%
50% 47%
43% 43% 42%
40%
20%
0%
Overall stress Emotional stress Behavioural Hyperactivity & Difficulty getting Impactof any
difficulties concentration along with other difficulties on
difficulties children child's life
m Pre Post
% at risk of a disorder at admission vs at discharge
100%
86%
809%
71%
66%
60%
609% 55%
51%
A7%
399%
409%
20%
0%
Any disorder Emotional disorder Behavioural disorder Hyperactivity &
(anxiety/depression) concentration disorder

M Pre Post
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llLA.2 TREATMENT OUTCOMES - % clients who rated causing problems to

causing severe problems at admission vs at discharge

(as measured by the CANS — Child & Adolescent Strengths & Needs) — based on 281 clients

Mental Health Needs
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Pre Post
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Educational Needs

=
=

l .
14%

I 14%

School attendance School discipline

m Pre Post

Family Stress

68%

38%

m Pre Post
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II.LA.3 TREATMENT OUTCOMES - % clients who rated causing problems to causing
severe problems at admission vs at discharge — SPECIFIC TO OUR UNDER SIX
POPULATION ACROSS ALL PROGRAMS

(as measured by the CANS — Child & Adolescent Strengths & Needs) — based on 10
clients

Life Domain Functoning
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Regulatory Functioning

100%

80% 70% 70%

60%
60%

40%
40%

20%

0%
Regulatory:Body/Emotional Sensory Reactivity

m Pre Post
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llI.LA.4 TREATMENT OUTCOMES - % clients who rated causing problems to causing
severe problems at admission vs at discharge — SPECIFIC TO OUR DAY
TREATMENT AND SCHOOL-BASED MENTAL HEALTH PROGRAM

(as measured by the CANS — Child & Adolescent Strengths & Needs) — based on 184
clients

Educational Needs

70%
, %
GOQ{; 57% 59%
50% 43%
o 37%
40% 32% 32% 32%
O
30% 2304 27% 219
0
18% 50
20% 13% 16%1 504
Q4
10% 2% 504
0%
Classroom Non-class School Academic Academic Learning Special Intellectual
behaviour behaviour discipline achievement persistence disability education
(only
available for
SBMH -- 161
clients)

Pre Post
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IlLA.5 TREATMENT OUTCOMES - % clients who rated causing problems to causing
severe problems at admission vs at discharge — SPECIFIC TO OUR DAY
TREATMENT PROGRAM

(as measured by the CANS — Child & Adolescent Strengths & Needs) — based on 23
clients

Executive Functioning

100% 100%
100%
87%

80%

o 48% 43%

39%
40%
20%
0%
Decision-making skills Ability to pay attention Impulsive Control
= Pre Post
Emotion Regulation Skills
100%
100% 96% 96% 96%
80%
609%
il 48% 52% 529%
20%
0%
Self-management Moodiness Anger control Over-reactive

B Pre Post
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Cogitive Flexibility Skills

87%

A3%
309
9%
Transitions Adaptation to Life Changes
m Pre Post
Social Skills
91%
4%
57%
399 A43%
13%
Social functioning Building relationships Empathy

o Pre Post
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Language

S91%

43%

9% 9%
0% 0%

Social perception Receptive language Expressive language

o Pre Post

Individual Strengths

83%

78%

F4%
65%

Talents/interests Extra-curricular activities

= Pre Post

0% 4%

Pragmatic use of
language

96%
87%

Leadership
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IV.A.1 Client Satisfaction for Walk-in Clinic

(as measured by the Service Evaluation Questionnaires)

Q5 Did you feel welcomed?

veryetcomed _
MostlyWelcomedI

Somewhat
Welcomed

Mot Very
Welcomed

Mot Welcomed
At Al

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Q6 Did you feel heard, understood and respected?

pee _
Mostly true .

Somewhat true
Mot true

Mot true at all

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
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Q7 We worked on and talked about what I/we wanted to work on and talk about.

verve _
HosthiTre -

Somewhat True
Mot True

Mot True at all

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Q10 Would you use the Clinic again?

pefntely _
Yes, probably -

Maybe/Mot sure

Probably not

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
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IV.A.2

Client Satisfaction for Homebased Services

(as measured by the Service Evaluation Questionnaires)

Q14 | felt listened to and respected during the program,

vetre _
Mostly true I

Somewhat truge
Mot true
Mot true at all

Mot applicable I

0% 10% 20% 30% 40% 50% 60% T0% 50% 90% 100%

Q18 | was very satisfied with my assigned worker.

vetre _
Mostly true I

Somewhat truge
Mot true
Not true at all

Mot applicable

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
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IV.A.3 Client Satisfaction for Clinical Programs

(as measured by the Service Evaluation Questionnaires)

Q10 | felt listened to and respected during the program,

vetre _
Mostly true .

Somewhat true
Mot true

Mot applicable

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Q12 Overall my Counselling experience was helpful and positive.

fervee _
ostly e -

Somewhat true
Mot true

Mot applicable

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
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IV.A.4 Client Satisfaction for Day Treatment Program & School
Based Mental Health Program

(as measured by the Service Evaluation Questionnaires)

Q3 Child Question 2: Please ask your child to rate this questions: My time with Crossroads
was very helpful to me.

o _

Meither agree
nor disagree

Disagree

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

Q4 | was very satisfied with my assigned worker/counselor.

Verysaihed _
Satisfied -

Meither
satisfied no...

Dissatisfied
Very

dissatisfied

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
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Q10 Overall things are better as a result of our services at Crossroads.

Verysarished _
Satisfied .

Meither
satisfied no...

Dissatisfied
Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

IV.A.5 Client Satisfaction for School-based Mental Health Program

(as measured by the Service Evaluation Questionnaires)

Q2 Child Question 1 - Please ask your child this question: and then select the option: | came
to this program with some problems. These problems are better for me now than when | first
came.

o _

About the same

Worse

0% 10% 20% 30% 40% 50% 60% T0% 50% 90% 100%
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Q3 Child Question 2: Please ask your child to rate this questions: My time with Crossroads
was very helpful to me.

e _

Meither agree
nor disagree

Disagree

0% 10% 20% 30% 40% 50% 60% T0% 50% 90% 100%

Q5 | was very satisfied with Crossroads’ treatment approach.

Verysaihed _
Sat‘sﬁEd _

Meither
satisfied no...

Dissatisfied
Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% T0% 50% 90% 100%



